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As PRODE, our values have been
determ�ned and developed w�th the
contr�but�ons of all of us. Our values
create a culture bu�lt on transparency,
honesty, reputat�on and qual�ty. Th�s
culture �ncreases our respons�b�l�t�es
towards the people, organ�zat�ons and
stakeholders w�th whom we
cooperate. We wanted to present our
code of eth�cs to you and all our
stakeholders �n a wr�tten document.
Our Eth�cs Gu�de w�ll always �nsp�re us
about the way we do bus�ness and
our eth�cal approach. Wherever we
are, whatever we do, our eth�cal
pr�nc�ples w�ll gu�de us whenever we
exper�ence the sl�ghtest hes�tat�on.
We bel�eve that we w�ll protect these
pr�nc�ples to the end and do our best.
The PRODE culture we have created
w�th these values constantly
re�nforces the respect and trust we
deserve from all our stakeholders. We
would l�ke to thank all of you for your
efforts and support �n creat�ng th�s
culture that w�ll be susta�nable and
permanent together w�th our code of
eth�cs. We f�rmly bel�eve that you w�ll
keep your personal respons�b�l�t�es
al�ve as corporate respons�b�l�t�es as
well. W�th our respect and love...

PRESENT



GENERAL
INFORMATION



The Eth�cs Gu�de should be read and
owned by all stakeholders �n PRODE,
�nclud�ng employees, managers,
bus�ness partners, suppl�ers, consultants,
customers, etc. Th�s gu�de has been
prepared to �dent�fy behav�ors that are
�n l�ne w�th PRODE's corporate culture
and can be a gu�de for anyone who
wants to adopt a culture of do�ng
bus�ness �n l�ne w�th our values. 

As PRODE fam�ly, we want to ga�n the
trust and respect of all our
stakeholders by adopt�ng eth�cal values
and act�ng �n accordance w�th our way
of do�ng bus�ness and behav�or.

TO OUR EXECUTIVES
The Eth�cs Gu�de �s essent�al for creat�ng an
eth�cal bus�ness culture. If everyone �n your
bus�ness follows eth�cal pr�nc�ples and �s
aware of them, �t can lead to longer-term
success for your bus�ness. Follow�ng legal
regulat�ons �s also extremely �mportant for
your bus�ness, as compl�ance �s essent�al to
avo�d legal �ssues and protect your
bus�ness's reputat�on. Tak�ng these steps
can help you ga�n the trust of both
employees and stakeholders �n your
bus�ness.

DEDICATED TO OUR
EMPLOYEES
As bus�nesses must comply w�th legal
regulat�ons, �t �s �mportant to mon�tor and
understand these regulat�ons. It �s also
�mportant for bus�nesses to understand and
follow the�r spec�f�c pol�c�es and
procedures. When �n a d�lemma, follow�ng
the pr�nc�ples set out �n the Eth�cs Gu�de
can also help the bus�ness and employees
to act �n the r�ght way. Report�ng compla�nts
or concerns �s �mportant to ensure
compl�ance w�th�n the bus�ness. Inform�ng
all stakeholders about the PRODE Eth�cs
Gu�de and ensur�ng compl�ance w�th the
pr�nc�ples can also help the bus�ness ra�se �ts
eth�cal standards.
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As a result of the �nvest�gat�on, the
prov�s�ons of the D�sc�pl�nary Regulat�on w�ll
apply to those who are found to have acted
�n v�olat�on of the Eth�cs Gu�del�nes and to
those who are found to have reported �n
bad fa�th. The follow�ng methods can be
used to make reports and not�f�cat�ons:

-
-
-

In wr�t�ng to �nfo@prode.com.tr,
verbally or �n wr�t�ng to the Eth�cs and
Compl�ance Manager, by call�ng the
Prode Not�f�cat�on L�ne.

Not�f�cat�ons should �nclude the name of
the person concerned, a deta�led
descr�pt�on of the �nc�dent and ev�dence, �f
any. In anonymous reports, �t �s �mportant to
prov�de a deta�led explanat�on.
Furthermore, the �dent�ty and
conf�dent�al�ty of the report�ng
person w�ll be protected.
PROTECTION AGAINST
RETALIATION
PRODE has put �n place a number of
safeguards to prevent wh�stleblowers from
be�ng subjected to damag�ng behav�or,
such as retal�at�on or pun�shment. These
measures �nclude the follow�ng: Accept�ng
anonymous reports: Employees can report
concerns anonymously. Th�s ensures that
the �dent�ty of the wh�stleblower �s not
revealed and the r�sk of retal�at�on �s
m�n�m�zed. Conf�dent�al�ty: PRODE w�ll only
share the �dent�ty of the wh�stleblower w�th
those necessary for the �nvest�gat�on. Th�s
prevents d�ssem�nat�on of the
wh�stleblower's �dent�ty and reduces the r�sk
of retal�at�on. D�sc�pl�nary proceed�ngs:
PRODE takes d�sc�pl�nary act�on where a
wh�stleblower faces a r�sk of retal�at�on.

Accord�ng to the Eth�cs Gu�del�nes, all
concerns and not�f�cat�ons can be made
through the follow�ng methods:

-
-
-

In wr�t�ng to �nfo@prode.com.tr,
verbally or �n wr�t�ng to the Eth�cs and
Compl�ance Manager, by call�ng the
Prode Not�f�cat�on L�ne.

When report�ng, �t �s �mportant to state
�nformat�on and deta�ls as clearly as
poss�ble. There �s also the opt�on to report
anonymously, but th�s may result �n less
�nformat�on be�ng ava�lable and the
�nvest�gat�on process may take longer.

REVIEW
Reports of s�tuat�ons or concerns �n
v�olat�on of the Eth�cs Gu�de should be
taken ser�ously and the �nvest�gat�on
process should be carr�ed out met�culously.
Th�s process should be transparent and
relevant managers should be not�f�ed where
necessary. F�nally, �t �s �mportant to prov�de
feedback on the outcome of the
�nvest�gat�on. All of these steps are part of
PRODE's bus�ness eth�cs and compl�ance
program and help our employees fulf�ll the�r
eth�cal and legal respons�b�l�t�es.

Th�s encourages employees to report
honestly and openly w�thout fear of
retal�at�on or pun�shment. Tra�n�ng: PRODE
�nforms and tra�ns �ts employees about
eth�cal report�ng. Th�s helps employees
learn how to report, what safeguards are
ava�lable, and how to m�t�gate the r�sks of
retal�at�on. These safeguards demonstrate
PRODE's comm�tment to the �ntegr�ty and
transparency of �ts employees. PRODE
expects all employees to act eth�cally and
to report any v�olat�ons �n an accurate and
t�mely manner.

HOW SHOULD
DENUNCIATIONS AND
NOTIFICATIONS BE
MADE?

CONCERNS AND
NOTIFICATIONS
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HONESTY AND
INTEGRITY AT
WORK



S�nce occupat�onal health and safety �s the
respons�b�l�ty of every employee, �t �s
�mportant that everyone plays the�r part.
Accord�ngly, the follow�ng suggest�ons may
help you to be more aware of occupat�onal
health and safety: Behave �n a way that
keeps yourself and others safe wh�le
work�ng. Work �n accordance w�th
occupat�onal health and safety pol�c�es and
respect the law. Make sure you have
adequate rest and a healthy body
cond�t�on for your work.

PRODE attaches great �mportance to
occupat�onal health and safety �n all
bus�ness act�v�t�es. Cont�nuous efforts are
made for the health and safety of
employees, customers, suppl�ers,
subcontractors and shareholders. To th�s
end, occupat�onal health and safety �s
�ntegrated �nto all bus�ness processes and
report�ng of concerns �s encouraged.

Do not enter work areas w�th
f�rearms or weapons.

Do not work when you are �n poor health
after tak�ng any med�cat�on or drugs.
Immed�ately �nform your employer or
relevant persons about any acc�dent, �njury,
�llness or unhealthy cond�t�ons.
Never hes�tate to report r�sks or
concerns.

Personal safety and occupat�onal safety are
more �mportant than s�mply follow�ng the
rules. For th�s reason, all people work�ng at
PRODE need to learn how to act to avo�d
the r�sk of ser�ous �njury and death and how
to be alert to safety r�sks. PRODE expects
compl�ance w�th occupat�onal health and
safety rules and cont�nuously works to
ensure the �mplementat�on of these rules
and to reduce negat�ve �mpacts on
occupat�onal health.

DEDICATED TO
OUR EMPLOYEES

OCCUPATIONAL
HEALTH AND SAFETY

Fam�l�ar�ze yourself w�th your
workplace emergency
procedures and follow them
when necessary.
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INDIVIDUAL
DIFFERENCES,
EQUALITY AND
RESPECT
Our att�tude shows the �mportance of
�nd�v�dual d�fferences, equal�ty and respect.
Ignor�ng d�fferences and treat�ng everyone
the same at work can �ncrease employee
mot�vat�on and job performance.
Therefore, �t �s �mportant that d�fferences
are recogn�zed and everyone �s treated
equally �n the workplace. PRODE's att�tude
can also create an opportun�ty for
�ncreased d�vers�ty �n the workplace. People
from d�fferent cultures, rel�g�ons, genders
and age groups work�ng together can help
to generate new �deas and solut�ons �n the
workplace and make the workplace more
successful.

DEDICATED TO
OUR EMPLOYEES
-

-

-

-

-

-

-

Please do not engage �n d�srupt�ve,
�nt�m�dat�ng, abus�ve, d�scr�m�natory or
�nsult�ng behav�or w�th�n the company.
Refra�n from behav�or that could be
cons�dered sexual harassment. Do not
make d�scr�m�natory or sexual �nsults,
do not tell such jokes and avo�d
hum�l�at�ng comments. Do not share or
d�str�bute �nappropr�ate p�ctures,
cartoons, etc. Remember that your
personal �nformat�on �s conf�dent�al and
l�m�t �t to author�zed persons. Respect
the conf�dent�al�ty of people's personal
�nformat�on, do not share �t w�th th�rd
part�es and do not m�suse the personal
�nformat�on you have. Ensure that th�rd
part�es work�ng on behalf of PRODE
understand that ch�ld labor or forced
labor �s not perm�tted. Do not use ch�ld
or forced labor. Threats or acts of
v�olence are unacceptable �n our
company.

All employees must act w�th
courtesy and respect and
ma�nta�n a profess�onal
demeanor at all t�mes when
act�ng w�th�n our company, at
customer meet�ngs or when
us�ng company veh�cles or
�nteract�ng w�th the local
commun�ty. Please refra�n from
v�olence, abus�ve behav�or or
�nt�m�dat�on pol�c�es.
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ASSET PROTECTION
PRESERVATION OF PHYSICAL ASSETS
The preservat�on of phys�cal assets �s
extremely �mportant for the susta�nab�l�ty
of a bus�ness. Therefore, a bus�ness l�ke
PRODE should take var�ous measures to
protect �ts phys�cal assets. These may
�nclude technolog�cal measures such as
secur�ty cameras, alarm systems, access
control, f�re prevent�on and ext�ngu�sh�ng
systems. However, the protect�on of
phys�cal assets �s not l�m�ted to
technolog�cal measures. PRODE expects
�ts employees and stakeholders to take
respons�b�l�ty for the protect�on of these
assets and therefore prov�des tra�n�ngs and
cont�nues to ra�se awareness.
PROTECTION OF COMPANY
INFORMATION PRODE's pol�c�es on the
protect�on of company �nformat�on are
very �mportant and must be compl�ed w�th.
In part�cular, �t �s forb�dden to d�sclose
�mportant �nformat�on such as company
trade secrets, �ntellectual property r�ghts,
market�ng strateg�es. Our employees are
respons�ble for protect�ng such
�nformat�on and are obl�ged not to use the
�nformat�on of the�r former employers.
V�olat�on of these pol�c�es may adversely
affect the company's reputat�on and
compet�t�veness �n the market and may
result �n ser�ous legal consequences.
EMPLOYEE AND THIRD PARTY
PERSONAL DATA AND CONFIDENTIAL
INFORMATION Our employees are
obl�ged to protect th�rd party personal
data. Th�s personal data may belong to
th�rd part�es such as customers, suppl�ers
and bus�ness partners. Th�s data must be
processed, stored and destroyed �n
accordance w�th the Personal Data
Protect�on Law. 

DEDICATED TO OUR
EMPLOYEES
Protect�ng conf�dent�al �nformat�on: Our
employees must keep customer, suppl�er,
partner and company �nformat�on
conf�dent�al. Th�s �nformat�on should only
be used by author�zed persons and for
bus�ness purposes. Protect�ng eth�cal
boundar�es: Our employees must take care
to ma�nta�n legal and eth�cal boundar�es
wh�le do�ng the�r jobs. Prevent�ng confl�cts
of �nterest: Our employees must take due
care to avo�d confl�cts between the
�nterests of the company and the�r personal
�nterests. In case of a confl�ct of �nterest,
the s�tuat�on must be reported to the
company management. Cooperat�on and
teamwork: Our employees should
contr�bute to teamwork and help the
company ach�eve �ts goals by work�ng �n
cooperat�on. Personal development: Our
employees should pay attent�on to the�r
own profess�onal and personal
development. PRODE supports the
development of �ts employees. Safe
work�ng env�ronment: Our employees must
pay due attent�on to occupat�onal health
and safety and comply w�th the company's
safe work�ng pol�c�es.

In add�t�on, �n the course of bus�ness
commun�cat�ons, our employees may have
access to a lot of �nformat�on about other
compan�es, �nclud�ng customers, suppl�ers
and compet�tors. However, obta�n�ng th�s
�nformat�on must be w�th�n legal and eth�cal
boundar�es and must only be used for
bus�ness purposes.
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The use of technolog�es �s an �mportant
�ssue �n terms of pr�vacy and secur�ty of
personal data. When our employees access
the company's computer network, they
must keep the�r passwords strong and
secure and take precaut�ons aga�nst
unauthor�zed access. In add�t�on, the
conf�dent�al�ty and secur�ty of any personal
data shared w�th bus�ness partners,
suppl�ers and other th�rd part�es must also
be ensured. PRODE employees must share
th�s data only w�th the people w�th whom
they w�ll cooperate and take the necessary
secur�ty measures. 

PRODE employees are requ�red to take
care of �nformat�on secur�ty and
conf�dent�al�ty. These rules and gu�del�nes
a�m to protect not only the �nformat�on of
our employees, but also that of our
customers, suppl�ers and other bus�ness
partners. Protect�ng user IDs and
passwords �s extremely �mportant not only
for our employees, but also for any user of
d�g�tal serv�ces. It should be remembered
that passwords should be strong and
d�ff�cult to guess. In add�t�on, passwords
and user IDs should not be shared w�th
anyone. Our employees must use the
computer equ�pment, e-ma�l and �nternet
serv�ces prov�ded by our company
appropr�ately for bus�ness purposes. 

Th�s w�ll ensure that data �s protected
from threats such as unauthor�zed access,
mod�f�cat�on or delet�on. In add�t�on, our
employees must act qu�ckly �n the event
of any secur�ty breach or data leakage
and report �t to the relevant departments
of the company.

Conf�dent�al �nformat�on should not be
cop�ed or passed on w�thout author�zat�on.
The use of soc�al med�a emphas�zes the
need to th�nk carefully before shar�ng a
photo or text about colleagues or the
workplace. It should also be remembered
that customer �nformat�on must be
protected �n accordance w�th the pr�nc�ple
of conf�dent�al�ty. F�nally, our Employees
must not v�olate the follow�ng art�cles: store
or publ�sh pornograph�c, obscene or
sexually explo�tat�ve mater�al. They must
not store or publ�sh mater�al that �nc�tes
v�olence, hatred, terror�sm or �ntolerance
aga�nst others based on age, race, color,
rel�g�on, sex, nat�onal�ty, sexual or�entat�on
or d�sab�l�ty or any other character�st�c
protected by appl�cable law.

DEDICATED TO
OUR EMPLOYEES

INFORMATION
PRIVACY AND
SECURITY
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HONESTY AND
INTEGRITY IN
BUSINESS
PRACTICES



CORRUPTION AND
BRIBERY
Br�bery means offer�ng, prom�s�ng,
prov�d�ng or attempt�ng to prov�de
someth�ng of value to �nfluence the way a
person performs a publ�c, commerc�al or
legal duty. Many countr�es have laws to
prevent br�bery and corrupt�on and
�nternat�onal ant�-br�bery and ant�-
corrupt�on laws apply to all countr�es.
PRODE does not accept the offer or
sol�c�tat�on of payments, serv�ces, g�fts,
hosp�tal�ty or any other th�ng of value to
�mproperly �nfluence publ�c or pr�vate
off�c�als or others �n the pr�vate sector �n
order to ga�n bus�ness or commerc�al
advantage. Mak�ng �mproper payments
through th�rd part�es �s also not perm�tted.
Th�rd part�es are customers, suppl�ers,
consultants, subcontractors/contractors,
franch�sees, agents/brokers, account�ng
and law f�rms, v�sa appl�cat�on agenc�es,
compan�es prov�d�ng perm�ts or aud�t
cert�f�cates, venture partners, etc. Th�s
�ncludes all th�rd part�es who perform or
conduct bus�ness for or on behalf of the
Company. Br�bery �ncludes not only cash
payments, but also travel, school fees,
char�table donat�ons and other benef�ts.
Our employees are obl�ged to comply w�th
ant�-br�bery and ant�-corrupt�on laws. In
case of any doubt regard�ng these �ssues,
the Eth�cs and Compl�ance Manager should
be contacted. FACILITATING PAYMENTS:
PRODE refers to small payments made to
government off�c�als to obta�n rout�ne
government serv�ces to wh�ch we are legally
ent�tled as fac�l�tat�on payments. However,
our employees may not make such
payments. It �s not acceptable to make or
rece�ve fac�l�tat�on payments to pr�or�t�ze or
exped�te any work w�th�n our operat�ons.

GIFTS AND
HOSPITALITY
G�ft: Anyth�ng that �s offered to or
accepted by a person or the�r relat�ves.

- T�ckets and g�ft vouchers
- Loans
- Advantageous cond�t�ons for a

serv�ce/product
- Transportat�on
-
-
-

Use of vacat�on
fac�l�t�es Med�cal care
costs Works of art

- Jewelry - Equ�pment

- Concess�onal d�scounts
- Awards
-
-

Donat�ons to char�ty Us�ng another
company's veh�cles

Hosp�tal�ty Accompany�ng a th�rd party
to an event.
- Bus�ness d�nners
- Inv�tat�ons - Le�sure

-
-

Cultural or sport�ng events and
venues All types of travel

- Accommodat�on
- D�nner and dr�nks recept�ons

Any g�fts and enterta�nment
for your personal benef�t that
do not comply w�th our eth�cal
pr�nc�ples are perce�ved as
�mproper payments. PRODE
does not approve any
�nappropr�ate payment.

11



These gu�del�nes set out how g�fts and
hosp�tal�ty should be managed �n
accordance w�th our eth�cal pr�nc�ples. G�fts
and hosp�tal�ty are a common pract�ce
used to cement relat�onsh�ps �n a bus�ness
env�ronment, but must be managed
appropr�ately to ma�nta�n our company's
standards of bus�ness eth�cs. One of the
key po�nts of the gu�del�nes �s to quest�on
whether the g�ft or hosp�tal�ty �s �llegal and
v�olates PRODE, or other party pol�c�es.
Such g�fts or enterta�nment can damage
our reputat�on and may even have legal
consequences.

Persons offered hosp�tal�ty or g�fts
must have a bus�ness relat�onsh�p w�th
PRODE. Hosp�tal�ty or g�fts cannot be
offered for personal relat�onsh�ps. The
budget used for the prov�s�on of
hosp�tal�ty or g�fts �s determ�ned by
PRODE and must not be exceeded.
Hosp�tal�ty act�v�t�es must be reported
and relevant documentat�on must be
ma�nta�ned. These documents may be
requested dur�ng �nternal or external
aud�ts. Our employees may not arrange
or book accommodat�on, fl�ghts or
other travel for customers or suppl�ers. 
Such transact�ons can only be made by
PRODE management.

In add�t�on, �t �s also an �mportant pr�nc�ple
not to g�ve or accept g�fts to suppl�ers or
customers, except for promot�onal
products w�th PRODE logo. Th�s ensures
that PRODE's relat�ons w�th �ts bus�ness
partners are managed w�th�n the framework
of eth�cal rules. In case the g�fts are other
than logoed promot�onal products, they
must also be reported to the Eth�cs and
Compl�ance Manager. F�nally, the
c�rcumstances �n wh�ch g�fts must be
returned are spec�f�ed. If a g�ft exceeds the
establ�shed PRODE standards, �t must be
reported to the manager and returned,
expla�n�ng that g�fts are not accepted �n
accordance w�th our �nternal rules.
However, �f �t �s not poss�ble to return �t �n a
pract�cal way, an anonymous donat�on can
be made.

Dur�ng hosp�tal�ty or the presentat�on of
g�fts, no offens�ve, d�sturb�ng or
�nappropr�ate remarks about PRODE or
customers should be made. The
purpose of hosp�tal�ty act�v�t�es �s to
�mprove bus�ness relat�ons, �ncrease
customer sat�sfact�on and enhance
PRODE's reputat�on.

TO OUR EMPLOYEES
(G�ft)

TO OUR EMPLOYEES
(Enterta�nment)

Hosp�tal�ty and g�ft
presentat�ons should be
organ�zed for these
purposes.
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FAIR COMPETITION
PRODE and all our employees are obl�ged
to act �n compl�ance w�th the law. Ant�-
compet�t�ve behav�or �s proh�b�ted by law
and compl�ance w�th these rules �s
mandatory. Conduct such as pr�ce f�x�ng,
b�d r�gg�ng, market allocat�on and supply
restr�ct�on agreements w�th compet�tors,
shar�ng sens�t�ve compet�t�ve �nformat�on
w�th compet�tors, �mpos�ng restr�ct�ons on
customers and suppl�ers, abus�ng a pos�t�on
of market dom�nance and enter�ng �nto
certa�n merger and acqu�s�t�on agreements
are ant�-compet�t�ve and proh�b�ted. For
th�s reason, PRODE rem�nds all �ts
employees to be sens�t�ve �n th�s regard and
to act �n accordance w�th the law.

WORKING WITH THIRD
PARTIES
Th�s sect�on sets out PRODE's pr�nc�ples
for work�ng w�th th�rd part�es. PRODE
appl�es a transparent process for the
select�on of th�rd part�es based on
object�ve cr�ter�a and ev�dence.
Collaborat�ng w�th th�rd part�es that comply
w�th the Eth�cal Gu�del�nes �s our pr�or�ty
and the complet�on and approval of the
suppl�er su�tab�l�ty assessment form �s part
of th�s process. Th�rd part�es are expected
to comply w�th our eth�cal pr�nc�ples and
are requ�red to s�gn a Bus�ness Eth�cs
Protocol before cooperat�on. Th�rd part�es,
such as suppl�ers and agenc�es, are
requ�red to be prov�ded w�th regular Eth�cs
and Compl�ance Tra�n�ng by PRODE at
least once a year. These pr�nc�ples have
been establ�shed to ensure that th�rd
part�es w�th whom PRODE cooperates act
�n accordance w�th eth�cal values.

DEDICATED TO OUR
EMPLOYEES
These clauses emphas�ze that PRODE must
apply an �mpart�al process for sourc�ng and
select�ng suppl�ers. In th�s process,
corrupt�ng confl�cts of �nterest,
�nappropr�ate g�fts and favor�t�sm must be
avo�ded. Only leg�t�mate suppl�ers should be
dealt w�th. In add�t�on, new suppl�ers act�ng
on behalf of PRODE must be assessed for
su�tab�l�ty. A Bus�ness Eth�cs Protocol must
be s�gned before s�gn�ng a contract to do
bus�ness w�th customers, and requests from
customers must be checked for compl�ance
w�th the Eth�cs Gu�de dur�ng da�ly
operat�ons. If an �nappropr�ate s�tuat�on �s
detected, �t must be reported to the Eth�cs
and Compl�ance Manager.

DEDICATED TO OUR
EMPLOYEES
These rules and proh�b�t�ons are �ntended to
ensure that our employees act �n
accordance w�th fa�r compet�t�on rules and
the law. Our employees should avo�d
behav�ors such as enter�ng �nto agreements
w�th compet�tors, shar�ng sens�t�ve
�nformat�on about pr�ces, d�v�d�ng markets,
and boycott�ng suppl�ers and customers. In
add�t�on, the Legal Department should be
consulted when necessary to act �n
accordance w�th the law and to avo�d
engag�ng �n any unlawful behav�or. In th�s
way, our employees can cont�nue to
conduct bus�ness fa�rly �n a compet�t�ve
market and protect the company's
reputat�on.
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DEDICATED TO OUR
EMPLOYEES
It �s �mportant to keep accurate and
complete bus�ness records. It �s absolutely
unacceptable to prepare or cert�fy a false
or m�slead�ng record. Furthermore, you
should not g�ve such �nstruct�ons to
another person or take such act�ons at the
d�rect�on of another person. If you see a
d�screpancy �n any record, you must
resolve �t by mak�ng appropr�ate
correct�ons. It �s �mportant that you do th�s
together and transparently, �nform�ng the
author�zed persons.

ACCURATE RECORDING
AND REPORTING
PRODE �s comm�tted to the honest,
accurate and �mpart�al record�ng and
report�ng of all �nformat�on. F�nanc�al and
non-f�nanc�al �nformat�on supports an
accurate reflect�on of bus�ness transact�ons
and events. Documents and electron�c
�nformat�on are created, stored and
destroyed �n accordance w�th appl�cable
laws and our terms and cond�t�ons. Alter�ng
records or mak�ng false statements �s
str�ctly unacceptable. Such fraud w�ll not be
tolerated �n any way. Necessary
�nvest�gat�ons w�ll always be �n�t�ated when
such cases are detected.

DEDICATED TO OUR
EMPLOYEES
Our employees should take care to make
bus�ness dec�s�ons based on PRODE's
�nterests, not the�r personal �nterests. If they
th�nk that there may be any confl�ct of
�nterest, they should share th�s s�tuat�on w�th
the�r managers or Eth�cs and Compl�ance
Manager. In add�t�on, �f they are l�kely to
work w�th close relat�ves, they must declare
th�s. It �s also �mportant not to use PRODE's
property or �nformat�on for personal ga�n,
and not to seek personal ga�n from any
opportun�ty that ar�ses �n the course of
do�ng work for our company. F�nally, our
employees can consult the�r common sense
and ask themselves quest�ons to determ�ne
whether they have a confl�ct of �nterest.
These quest�ons w�ll help them cons�der the
poss�ble consequences that w�ll affect the�r
bus�ness dec�s�ons.

PREVENTING CONFLICTS
OF INTEREST
PRODE bel�eves that the company's
�nterests, not personal �nterests, should be
the bas�s for dec�s�ons related to bus�ness
processes and shows sens�t�v�ty to act
accord�ngly. S�tuat�ons where confl�ct of
�nterest may ar�se are as follows:

- Work, prov�de serv�ces, act as a
manager or consultant outs�de of work.
You have a f�nanc�al �nterest �n a
compet�tor, customer or suppl�er of
PRODE. Your close relat�ves have any
bus�ness relat�onsh�p w�th you or
someone work�ng under you or
someone work�ng �n our bus�ness un�t.
Fa�lure to declare relat�ves who are
publ�c off�c�als. Your close relat�ves
�nvest �n a compet�tor, suppl�er or
customer of PRODE.

-

-

-
-
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CONDUCTING
INTERNATIONAL
RELATIONS
Our employees are obl�ged to comply w�th
appl�cable export and �mport laws,
sanct�ons and embargoes. These
restr�ct�ons may l�m�t transact�ons for
certa�n countr�es or end uses. Our
employees must ensure that the necessary
documentat�on �s completed before
enter�ng �nto a transact�on or
transportat�on. Fa�lure to do so could
damage the company's reputat�on and
legal stand�ng. Furthermore, v�olat�ng these
restr�ct�ons can result �n ser�ous sanct�ons
and even penalt�es. Therefore, our
employees must be v�g�lant �n th�s regard
and have regularly updated �nformat�on on
sanct�ons and embargoes. MONEY
LAUNDERING Money launder�ng �s the
process of d�sgu�s�ng funds der�ved from
cr�m�nal act�v�ty or �llegal act�v�t�es, such as
terror�sm, as com�ng from leg�t�mate
sources. Th�s process attempts to cover
the traces of cr�m�nal act�v�t�es by legal�z�ng
�llegal sources of money and to br�ng �llegal
money �nto legal systems. Money
launder�ng can be carr�ed out �n a var�ety of
ways, but �t �s usually done by d�sgu�s�ng �t
among legal act�v�t�es. PRODE does not
allow money launder�ng act�v�t�es and asks
�ts employees to �mmed�ately report any
susp�c�ous s�tuat�on to the�r super�ors and
take the necessary measures.

DEDICATED TO OUR
EMPLOYEES
It �s extremely �mportant that PRODE
compl�es w�th legal regulat�ons on money
launder�ng. Illegal act�v�t�es such as money
launder�ng can lead to ser�ous accusat�ons
and damage the company's reputat�on.
Therefore, as employees, we must be
sens�t�ve to th�s �ssue and act �n
accordance w�th the leg�slat�on �n our
transact�ons. It �s also the r�ght step to
report any susp�c�ous s�tuat�on to the
Eth�cs and Compl�ance Manager. In th�s
way, we can help protect PRODE's
reputat�on and comply w�th the law.
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HONESTY AND
INTEGRITY IN
SOCIETY



HUMAN RIGHTS
It �s of utmost �mportance that PRODE
respects human r�ghts and compl�es w�th
the proh�b�t�ons �t has establ�shed �n th�s
context. These restr�ct�ons �nclude
unacceptable pract�ces �n work�ng
cond�t�ons. 

COMMUNITY
ENGAGEMENT
PRODE's comm�tments to commun�ty
engagement are very �mportant and can
serve as an example for many compan�es
work�ng �n th�s area. In l�ne w�th these
comm�tments, Nat�onal Log�st�cs works to
carry out soc�al respons�b�l�ty projects �n
the commun�t�es where �t operates,
respond�ng to and contr�but�ng to the
needs of local people. In add�t�on, PRODE
a�ms to cooperate w�th all stakeholders �n
�ts supply cha�n and thus works for a
susta�nable future. In add�t�on, PRODE
ensures transparent commun�cat�on by
cont�nuously mon�tor�ng and report�ng the
�mpact of �ts act�v�t�es on commun�t�es.

ENVIRONMENTAL
CONSIDERATIONS
At PRODE, we bel�eve that be�ng an
env�ronmentally sens�t�ve company �s an
�mportant factor for the susta�nab�l�ty of
the bus�ness �n the future. Mon�tor�ng and
report�ng env�ronmental compl�ance and
performance us�ng susta�nable pract�ces �s
�mportant for both env�ronmental
protect�on and company compl�ance.

POLITICAL
CONTRIBUTIONS
PRODE's neutral stance towards pol�t�cal
contr�but�ons �s part of the organ�zat�on's
eth�cal values and �s def�ned as a spec�al
�ssue for employees. Our assets are never
used to support pol�t�cal part�es,
cand�dates or campa�gns. Pol�t�cal
contr�but�ons must be transparent and
accurately documented, and g�v�ng such
donat�ons �n exchange for an �mproper
benef�t may be proh�b�ted. Our pol�c�es
and gu�del�nes requ�re that pol�t�cal
donat�ons are not made on behalf of
PRODE unless expressly author�zed.
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